
 

PLEASE RETURN THIS FORM WITH YOUR REPAIR BAG. 

 FOR WARRANTY BAGS – WE WILL FIX ALL ISSUES AND BEGIN REPAIRS 
IMMEDIATELY.  YOUR BAG WILL BE RETURNED AS SOON AS POSSIBLE. 

 SEE OPTIONS BELOW FOR NON-WARRANTY BAGS 
 DO NOT INCLUDE CREDIT CARD WE WILL EMAIL SECURE PAYMENT INVOICE 

NAME: _______________________________________________________ 

EMAIL:______________________________ PHONE:___________________ 

BILLING ADDRESS: ______________________________________________ 

CITY: _____________________ STATE: ______________ ZIP: ___________ 

SHIP ADDRESS (IF DIFFERENT): ___________________________________ 

CITY: _____________________ STATE: ______________ ZIP: ___________ 

I WOULD LIKE A PREMIUM UPDATE WITH A NEW SHELL.  PRICING IS $239.99 FOR 
EXECUTIVE SERIES, $269.99 FOR STEALTH SERIES, AND $299.99 FOR PREMIER SERIES.  
PRICE INCLUDES SHIPPING TO DOMESTIC USA ADDRESSES– THIS WILL FIX ANY ISSUES 
ON THE ROLLING BAG FRAME AND ALL ZIPPERS AND FABRIC WILL BE BRAND NEW.  
WE WILL BEGIN REPAIRS IMMEDIATELY AND EMAIL AN INVOICE WHEN COMPLETE.  
ADDITIONAL CHARGES FOR LOGO BAGS OR TOP HANDLES.  NOTE SOME 
OLDER/DISCONTINUED MODELS ARE NOT ELIGIBLE - WE WILL CONTACT YOU WITH 
OPTIONS IF THAT IS THE CASE. 

I WOULD LIKE ITEMIZED REPAIRS – WE WILL COMPLETE A FULL INSPECTION AND 
CONTACT YOU VIA EMAIL TO DISCUSS CHARGES.   

PLEASE NOTE, CERTAIN DISCONTINUED MODELS CANNOT BE REPAIRED TO OUR 
DURABILITY STANDARDS DUE TO PARTS AVAILABLILITY AND EXCESSIVE 
FABRIC/ZIPPER DETERIORATION.  IN THOSE CASES, OUR TEAM WILL CONTACT YOU 
WITH GREAT TRADE IN OPTIONS. 

RETURN ADDRESS: 
LUGGAGEWORKS REPAIR 

579 W HIGH STREET 
AURORA, MO 65605 


